
Proposed conditions to be added   Appendix 9 
 

 
Clear notices must be displayed at all points where customers leave the building 
instructing them to leave the premises and the area quietly. 
 
The licence holder or DPS shall risk assess the need for SIA door supervisors to be 
present in the premises when key sporting events are taking place or when a function 
of any kind is taking place. 
 
If door supervisors are present, then the premises licence holder shall ensure that 
the following details for each door supervisor, are contemporaneously entered into a 
bound register kept for that purpose: 
 
(i) Full name 

(ii) SIA Certificate number and or badge number, or registration number of any 

accreditation scheme recognised by the Licensing Authority (including expiry 

date of that registration or accreditation); 

(iii) The time they began their duty; 
(iv) The time they completed their duty. 
(v) This register is to be kept at the premises at all times and shall be so maintained 

as to enable an authorised officer of the Licensing Authority or a constable to 

establish the particulars of all door stewards engaged at the premises during 

the period of not less than 31 days prior to the request and shall be open to 

inspection by authorised officers of the Licensing Authority or a constable upon 

request. 

The Outside area to be monitored periodically by staff through licensable times. 
Children and young persons must be accompanied and supervised by a 
responsible adult at all times and must vacate the premises by 9pm unless of 
a televised sporting event or they are part of a pre-booked function event 
being held at the premises, in which case children and young persons must 
vacate the premises by 23:00. 
 

When customers place an order for alcohol, customers are asked to confirm 
that they are over the age of 18.  

 
Customers will be advised at the time they place an order for alcohol that 
alcohol will only be delivered to the person who is named in the order, and 
they will be asked for evidence of their age to confirm that they are over the 
age of 18. 

 
When a delivery driver takes alcohol to a customer’s place of business and 
residency then they will ask the customer to provide the following forms of 
identification to prove that they are over the age of 18: a) Photographic driving 
licence; b) Passport; c) Card bearing the PASS hologram; d) Military 
Identification.  
 
In the event that a delivery driver is unable to obtain identification from a 
customer, then the customer will be refused service of alcohol, and a record 
of that refusal will be made in writing or electronically and will include the 
following: a) Order reference number; b) Date of refusal; c) Reason for 
refusal; d) Identity of individual refusing the delivery.  

 



Proposed conditions to be added   Appendix 9 
 

Records of these refusals will be kept at the premises for a period of 12 
months in writing or electronically, together with training records in respect of 
drivers who deliver alcohol to customers, regarding the prevention of 
underage sales. These records will be made available to the authorities upon 
request.  

 
Alcohol will never be left unattended at a place of delivery and will only ever 
be handed over to the person who has placed the order upon them providing 
evidence that they are over the age of 18. 
 
The DPS or their representative must actively participate in Pubwatch 
scheme in the area and attend at least 50% of the meetings in any twelve-
month period. 
 
All OFF sales to be in sealed containers and not to be consumed outside the 
premises.  
 
The licence holder/DPS or responsible person shall risk assess the need for 
polycarbonate or toughened glasses to be used in any outside area(s). 
 
The licence holder/DPS or responsible person shall risk assess the need for 
polycarbonate or toughened glasses to be used at the premises when events 
or functions are being held at the premise. 

 
The premises will be cleared of customers within 30 minutes of the last supply 
of alcohol on any day. 

 
Arrangements must be in place to ensure that all parts of the premises that 
members of the public may use, whether this be regularly or only in case of 
emergency are suitably illuminated during times of use (this includes internal 
and external areas, for example such as corridors, lobbies, stairs, emergency 
exits, external area) 

 
Each event/sporting event to which the application relates is to be risk 
assessed on an individual basis and the necessary controls to be implemented 
to ensure safety of the public. These can include but not limited to use of door 
supervisors; use of polycarbonate/safety glasses/use of polycarbonate glasses 
only on the mezzanine floor area. 

 
All gangways, passages, staircases and exit ways must at all times be kept 
entirely free from chairs or any other article or obstructions and from any article 
of substance which may cause a person to slip, tip or fall. 

 
The outside area to be appropriately delineated to mark the exact boundary of 
the external area.  This could be by way of a roped off area, planters etc. or 
other manner as agreed with the responsible authorities. 
. 


